
Page 1 of 1

Flu Response Centre
contact details

26 June 2009

Regional FRC name Contact number

North West Flu Response Centre 0845 4251727
London Flu Response Centre 0845 4251752
West Midlands Flu Response Centre 0845 4251753
South West Flu Response Centre 0845 4251754
East of England Flu Response Centre 0845 4251755
East Midlands Flu Response Centre 0845 4251756
Yorkshire and the Humber Flu Response Centre 0845 2700899
North East Flu Response Centre 0845 4251759
South East Coast Flu Response Centre 0845 4251757
South East - South Central Flu Response Centre 0845 4251758

Flu response centres (FRCs) have been established in each
region of England to receive calls from health professionals
regarding patients with flu-like illness and their contacts.

FRCs undertake the assessment of patients, arrange with
GPs and others for samples to be taken for laboratory
diagnosis, identify and follow up contacts and arrange for
prophylaxis to be given where appropriate.
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Bedfordshire
Cambridgeshire
Essex
Hertfordshire
Huntingdonshire
Norfolk
Suffolk

Derbyshire
Leicestershire
Lincolnshire (excluding
N & NE Lincolnshire)
Northamptonshire
Nottinghamshire
Rutland

Greater London

Northumberland
Tyne and Wear
County Durham
Tees Valley

Cheshire
Cumbria
Lancashire
Greater Manchester
Merseyside

Berkshire
Buckinghamshire
Hampshire & IoW
Oxfordshire

Kent
Surrey
Sussex

Cornwall & IoS
Devon
Dorset
Gloucestershire Counties
Somerset Counties
Wiltshire
Former Avon

Herefordshire
Shropshire
Staffordshire
Warwickshire
Worcestershire
West Midlands

Yorkshire Counties
N and NE Lincolnshire

Yorkshire &
the Humber
0845 2700899


